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TRUSTED SINCE 1958

By Anna Guy

his year, Lineman’s Test-
ing Laboratories of Canada
(“LTL”) celebrates 60 years of
delivering quality products and reli-

able services to its 7,000 customers in

the power utility, industrial and com-

mercial sectors across Canada.

For LTL, safety is all encompassing.
Over the last six decades, LTL has
solidified its reputation in the indus-

try as a trusted full-service provider
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THUSTED $ANCE 1958

offering extensive inventory, supply,
service and education. As well, LTL
has set the precedent for having the
knowledge and procedures in place
for identifying what and how equip-
ment is to be tested to ensure opti-

mum performance and worker safety.

L l YOUR GUIDE TO OPTIMUM PERFORMANCE AND SAFETY

Established in 1958, LTL quickly grew
to become an invaluable partner for
companies within the utility, industrial
and commercial sectors across Cana-
da, as a utility product supply house
and high voltage service provider.

Industry-wide, LTL is recognized and
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“The breadth of our inventory is a big advantage for us. Manufacturers

can and do experience delivery issues whereas we have product readily

available for our customers.”

-Robert Burgess, President

respected for its integrity, and long-
term business relationships, offering
the services of three divisions: Power
Technical Services; LTL Utility Supply;
and, NAIlL-accredited High Voltage
Testing, Calibration and Factory Au-

thorized Tool and Equipment Repair.

LTL’s loyal customer base expanded
to include Canada’s leading and larg-
est public utilities. Today, LTL has
long-term utility product supply and
MRO contracts with virtually all power

utilities across Canada.
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STOCK, UTILITY SUPPLY,
AND SERVICE

It started with rubber gloves. LTL
gained vast market share for the sup-
ply of these gloves in the ‘80s, then
expanded its offering as safety aware-
ness became more prevalent and reg-
ulations mandated the use of person-
al protective equipment. LTL became
known as one of the industry’s fore-
most suppliers, partnering with lead-
ing manufacturers of this equipment.

Today, LTL has long-standing relation-

Commercial Switchgear Limited is a C5A approved
manufacturer of heavy duty Enclosures, Protection and
Control Umits, and Electrical Power [Distribution
Equipment for low and medium voltage applications.
All equipment 15 built and tested to International,
Mational, Regional and Local Standards.

We have been serving the electrical industry in Sales,
Engineering, Manufacturing and Service since 1978,

175 Racco Parkway, Thornhill, Vaughan, Ontario L4J 8X9
Tel: [905) £69-9270 | [416) 663-1533 Fax: [905)] 469-9270

e-mail: cslidcomswgr.com | www.comswgr.com
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ships with and represents companies

such as Honeywell (Salisbury, Miller,
BW), 3M, Hastings, Columbus McK-
innon, CPI, Allied Bolt, Capital Safe-
ty (DBI Sala), Greenlee, Timberland

Equipment, to name but a few.

LTL’s expanse product offering in-
cludes, but is not limited to, personal
protective equipment, arc flash gear,
rubber goods, battery and hydraulic
tools, personal protective grounds,

live line tools, chain and web hoists,

meters, pole line equipment and elec-
trical apparatus. With large distribu-
tion centres in Ontario and Alberta,
LTL offers coast-to-coast sales cover-
age and timely deliveries to its cus-

tomers.

LTL was proud to support the disas-
ter relief efforts by a Canadian utility
to restore power to communities im-
pacted by the 2017 hurricanes. Pull-
ing from its extensive inventory, large

numbers of grounds, hot sticks and
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other tools were quickly assembled
and shipped to the airport for imme-
diate deployment. “The breadth of
our inventory is a big advantage for

»

us,” says Robert Burgess, President.
“Manufacturers can and do experi-
ence delivery issues whereas we have
product readily available for our cus-
tomers. It gives us, and our customers,
a solid foundation not only for emer-
gency situations, but on a daily basis.
Not just a supply house—we have the

knowledge and back up to support

thing we take very seriously.”

TESTING, CALIBRATION,
INSPECTION AND REPAIR

“We pride ourselves in staying abreast
of new and changing legislation,” says
Burgess. To that end, LTL laboratories
are NAlL-accredited, and LTL’s com-
prehensive electrical services are con-
ducted in accordance to all applicable
industry standards, including I|EEE,
ASTM, and NETA.

“LTL’s high voltage and tool repair facilities have distinguished the company,

evolving over the years to include inspection, testing and calibration of most

equipment used in our industry.”

-Robert Burgess, President

today’s utilities with custom builds,

repairs and certifications.”

Another keen advantage between
LTL and another supplier “would be
the fact that we certify, service, and
warranty, in-house, what we sell,” says
Burgess. “People rely on our capabili-

ties for their safety and lives, some-

LTL is home to Canada’s largest NAIL-
accredited certified high voltage test-
ing facilities. To comply with the ac-
creditation, LTL laboratories must
maintain detailed procedures manuals
and records of all equipment tested.
The ability for a company or worker to
present a test report proves advanta-

geous in demonstrating due diligence
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to necessary authorities during an

investigation should an incident oc-
cur where a worker is injured. Aside
from safety considerations, proper
certification benefits customers’ bot-
tom lines. “Equipment that is properly
maintained lasts longer, performs to
its original manufacturer specifica-
tions, and is in a condition that mini-
mizes the risk of interruption or harm

to the worker.”

To further conform to legislation, LTL
ensures that initial electrical accep-
tance tests are performed (IHSA Elec-
trical Utility Safety Rules book, Section
134, Clause 2). Under the manufactur-
ing specification as described in the
ASTM D120, Section 11.2 to 11.3.1, the
product manufacturer has options as
to how to proof-test equipment in the
factory. As most manufacturers do not

provide test reports, there is no abil-
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ity to track the test data back to the
manufacturer; with no proof of com-
pliance, the worker and company are
in a position of liability should there

be an incident or investigation.

LTL’s high voltage and tool repair fa-
cilities have distinguished the compa-
ny, evolving over the years to include
inspection, testing and calibration of

most equipment used in our industry,

says Burgess. “LTL offers certifica-
tion for tools and equipment requir-
ing safety certification or calibration;
this includes electrical gloves, rubber
goods such as line hose, blankets and
cover-up, grounds, meters, live line
tools, chain and web hoists, and gas
detection devices. LTL also repairs
hydraulic and battery operated cut-
ting and crimping tools, and has been
certified by S&C Electric for load bust
tool repairs and other services.” Bur-
gess adds, “We have created a turn-
key service for our customers which
includes extensive inventory, supply,
maintenance, and certification per the
standards and regulations mandated
in our industry and as required by our
utility and industrial customers, for

the products we sell.”

To stay current with changing leg-
islation, LTL is an active member of
numerous associations for the pro-
motion of safety awareness in the
workplace, including the EDA, ESA/
ECRA, OEL, and IHSA. Burgess is on
the NAIL Board of Directors for the
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“Our collective industry experience instills confidence in our customers

knowing that we understand firsthand the risks and dangers associated

with electrical work as we are electrical workers.”’

-Robert Burgess, President

development of uniformity and set-
ting standards in protective equip-
ment testing, and the ASTM F18 Tech-
nical Committee for setting standards
and establishing best practices for the

protection of the electrical worker.

POWER TECHNICAL
SERVICES SUPPORT

A three-pronged company, the Power

Technical Services Division comple-
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ments and completes LTL’s vision
for a full service offering. This divi-
sion supports companies in effec-
tively managing their substations and
protective control systems. Through
regular equipment maintenance, the
customer has protected itself with re-
spect to insurance coverage, reducing
the risk of production downtime, but
more importantly, ensuring the safety

of the operator working on or near this
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equipment. “Again, we are all about
protecting the worker and the com-
pany, and have been doing so since
1958, so providing this service com-
pletes our full circle, comprehensive
offering. The LTL name truly is synon-

ymous with electrical,” says Burgess.

The Power Technical Service Division
offers compliant electrical engineer-
CSA-Z462 compliant

arc flash hazard analyses, substation

iNng services,

design, installation, maintenance, in-
frared thermography, S&C Electric
factory-trained PHM switchgear refur-
bishing, and Transformer oil regenera-

tion services.

Burgess adds, “Because LTL under-
stands and values the importance
of minimal downtime, LTL service
trucks are equipped with substa-
tion repair equipment and specialty
parts.” Additionally, should there be
a need, LTL has available inventory
in its 53,000-square-foot facility in-
cluding three-phase gang operated
disconnect switches of all sizes and

configurations, fuse assemblies, fuses,
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LINEMAN'S TESTING LABORATORIES
HIGH VOLTAGE SPECIALISTS
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terminators, high voltage switchgear,
transformers, etc. Power generators
are also available as part of LTL’s
emergency power solutions. Burgess
claims that LTL can restore power
within a ten-hour period in 80 per cent

of plant substation power failures.

To properly support its customers, the
LTL team includes certified technolo-
gists, laboratory technicians, electri-

cal engineers, linemen, master elec-

48 BUSINESS ELITE CANADA @ FEBRUARY 2018

tricians as well as degreed business
personnel, product specialists, facili-
tators and knowledgeable customer
care representatives; many of whom

have extensive industry experience.

“Our collective industry experience
instills confidence in our customers
knowing that we understand firsthand
the risks and dangers associated with
electrical work as we are electrical

workers,” says Burgess.

Burgess says of LTL’s 60" anniversary,

“We would not be here today if not
for the hard work and commitment of
our employees; they have been instru-
mental in our growth and success. Our
founder, William (Bill) Burgess would
be proud of the positive impact we
have made, and will continue to make,

in our community.”

www.ltl.ca
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